
 

1. DEFINITIONS 

 EFFECTIVE DATE shall mean the first working day of each month following receipt of monthly deposit 

 USERS shall mean  

1. The account holder 

2. The spouse of the account holder, married according to Namibian laws or any other foreign country 

law. Marriage certificate is required upon registration of the account. 

3. Children of the account holder. Birth certificate, with the account holder name on it as father/mother 

will be required upon registration of the account. 

4. Employees of a corporate  

 MONTHLY DESPOSIT means the amount payable every first working day of the month in order to 

activate the account 

 INITIAL PAYMENT means the first deposit, equal to the monthly payment of the chosen account, 

payable upon registration of an Easymed Account 

 DORMANT ACCOUNT means the account not paid for on the effective date 

 ACTIVE ACCOUNT means an account that receive payment on the effective date 

 RESTRICTED ACCOUNT means an account that have been dormant for 3 (three) consecutive months 

 MEDICAL PRACTITIONER means a medical practitioner registered with Health Professional Council 

of Namibia 

 MEDICAL CONSULTATION means a consultation for medical advice/diagnosis with a medical 

practitioner 

 SPECIFIED PROCEDURE means injections, drips, pap smear, blood pressure measurement, glucose 

measurement, urine test 

 LABORATORY means a laboratory registered as such in terms of the relevant Namibian legislation 

 PHARMACY means a pharmacy registered as such in terms of the relevant Namibian legislation 

 SERVICE PROVIDER means EASYMED HEALTH CENTRE 

2. WHO IS ELIGIBLE 

Every member of the society, employed or unemployed, Namibian or non-Namibian is eligible to open an 

EASYMED ACCOUNT.  

3.PARTICIPATION 

Every account holder is subject to pay their monthly deposit on the effective date in order to activate the account. 

Failure to make payment on the effective date will result in the account being dormant for the month not paid for. 

Consultation of a dormant account receive a 50% penalty, to be added on the initial monthly deposit. Should the 

account be paid for the next month, the account become active again. 

The account holder reserves the right to close their accounts or leave it dormant as long as they do not need 

Easymed services. An account that is dormant for 5 consecutive months become a restricted account. The account 

holder will not be able in the future to reopen any account with EasyMed Health Centre. 

The effective date is not applicable during the month of account opening. The account is immediately active (which 

ever date of the month), provided that the initial payment is done.   

4.WHAT IS INCLUDED 

The account package includes medical consultations, writing of prescriptions and specified procedures. 

Medications, materials used during specified procedures and major procedures are not included and will be 

subjected to the account holder paying extra fee. 

Specified procedures include blood drawing, wounds care, pap smear, suturing, I&D, …… 

5.NO CLAIM POLICY 

Should the account holder not utilize the monthly benefits of his/her account, he or she cannot claim back the 

monthly deposit.                                                                                                                                                                           

                                                                                                                                                                          Initials 



 

ANNEXE 1 

Type of Account Benefits Monthly deposit Users 

Individual Account *1 consultation/month 

* Prescriptions 

*Specified procedures 

 

N$200.00 Account holder 

Family Account *2 consultation/month 

* Prescriptions 

* Specified procedures 

 

N$300.00 Account holder 

Spouse 

Children 

Corporate Account *Unlimited 

consultations/month 

* Prescriptions 

*specified & major 

procedures 

*and many more 

Credit Account 

N$350/consultation 

Employees 

 

DECLARATION 

I do hereby declare that the above particulars are complete and correct and I have not withheld any 

required information.  

 

……………………………                                                                              ……./……………/………. 

Signature                                                                                                                     Date                        

 

NOTE: A false declaration will disqualify your application or may lead to your discharge if discovered 

after your registration 

 

 

 

 

 

 

 

 

 

 

 

 

 


